Electric Heat Pump – Air Source
PLEASE NOTE: Some air-source heat pump incentives are affected by the rated heating capacity at 47 degrees
Fahrenheit. Rated heating capacity is a function of the indoor and outdoor equipment and should be available
from an HVAC contractor, equipment specification materials, or AHRI certification. One ton is defined as
12,000 BTUs for this purpose. The program will take the higher of the rated heating capacity at 47 degrees
Fahrenheit or what is in the model number (e.g., ROU48DLXEZ) would be a 4-ton unit; 48 divided by 12. Note:
Members that wish to promote cold-climate rated heat pumps can work with TS staff to include within MIC for
the 2026 program year prior to February 28th, 2026.
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All heat pump rebates are the lesser of 50% of equipment costs or the rebate listed. I.e., rebates are up to
50% of equipment costs.
Ductless Air-Source Heat Pump
Incentive
 Minimum eligibility – EnergyStar version 6.1 and/or – 7.8 HSPF2 (14.3 SEER2 is DOE minimum)
o $500 for systems equal to or less than 1.5 tons (18,000 BTUs)
o $1,500 for systems greater than 1.5 tons (18,000 BTUs)
Ducted Air-Source Heat Pump
Incentive
 Minimum Eligibility – EnergyStar version 6.1 and/or– 7.8 HSPF2
o $500 for systems equal to or less than 1.5 tons or 18,000 BTUs
o $1,500 for systems greater than 1.5 tons or 18,000 BTUs
o $500 bonus for dual fuel heat pump combined with propane or natural gas
 Heat pump required to provide at least 50% of heated area down to 17 degrees
Fahrenheit
 Propane / natural gas bonus is applied after 50% of equipment costs have been
calculated. I.e., in addition to whatever the base rebate is calculated as.
Air to Water Heat Pumps
Incentive
o $500/ton
Product & Application Requirements
 Relevant equipment information and efficiency metrics noted on application
 Equipment manufacturer and model number identification
 AHRI certification number or document (not applicable for air to water heat pumps)
 Itemized receipt, including breakout of equipment and labor (please see p.3 for clarification on
acceptable receipts)
Product Guidelines
 Accounts may be eligible for more than one rebate depending on project scope or building type and
will be handled on a case-by-case basis
 HSPF and HSPF2 is an industry performance indicator of heating performance for heat pumps based on
the matched set of indoor and outdoor equipment
 AHRI (Air-Conditioning, Heating and Refrigeration Institute) is a trade association that administers a
certification program ensuring various types of equipment perform according to manufactures’
published claims (this documentation should be provided by the contractor or sales representative)
 EnergyStar is a joint program of the U.S. Environmental Protection Agency and the U.S. Department of
Energy that provides information on the energy consumption of products and devices using
standardized methods https://www.energystar.gov/
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Trade Ally Incentive Program for Air Source Heat Pumps
Incentive
 Participating contractors are eligible for $350 per installation
 $100 Bonus incentive available for retrofit installations with air-source heat pump replacing standalone
A/C, Note- must include picture of existing A/C only equipment
Product & Application Requirements
 Trade Ally Incentive
 Select the trade ally contractor information from pull down menu in the online application (if
the contractor is not listed, please contact the Trade Ally Relations Manager via emailtradeally@
tristategt.org)
 The heat pump equipment installed must meet minimum rebate eligibility requirements (see
product rebate eligibility information above)
 Attach detailed receipt
 Attach completed Trade Ally Incentive form with all required member system, member consumer and
installation details
 Attach the AHRI certificate
Product Guidelines
 Contact Trade Ally Relations Manager via email- tradeally@tristategt.org to enroll interested
contractors
 Trade Ally Incentive application is available on the MIC
 Multiple outdoor units installed at one account are subject to a limit of three (3) installer incentives.
 Tri-State staff should be contacted for interpretation or approval prior to installation in multi-family
installations.
 A list of participating contractors is available at Electrify and Save | Tri-State Generation and
Transmission Association, Inc
Electric Heat Pump – Ground Source
Incentive
 $500 per ton for new heat pump systems including the field or well(s)
 $250 per ton for replacement of the heat pump equipment only
 $100 per unit for ground source heat pump powered hot water (a.k.a. desuperheater)
 Any rebate over $20,000 requires approval
Product & Application Requirements
 Manufacturer and model number identification
 Itemized receipt, including breakout of equipment and labor (please see p.3 for clarification on
acceptable receipts)
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Product Guidelines
 EnergyStar® rating not required
 New or replacement ground source heat pumps with closed-loop or open-loop water source heat
pumps qualify
 A desuperheater is an optional heat transfer device for domestic water-heating from a ground source
heat pump
 Back-up and/or hot water storage tanks associated with a desuperheater are not eligible for additional
rebates
